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DATE: March 17, 2020 
 
TO: EMS Stakeholders 
  
FROM: Tom Lynch 
 EMS Administrator 
 
SUBJECT: OFFICE CLOSURE 
 

 
 
In an effort to slow the spread of Novel Corona Virus (COVID-19), the ICEMA office will be closed 
temporarily to the public until at least April 3, but will offer services online only and over the phone 
effective immediately.   
 
As a result, credential matters are available via phone only.  You can contact us at (909) 388-5823 
or via e-mail at icemacredentialing@cao.sbcounty.gov.  Our response may be delayed, but we will 
get your message and get back to you as soon as we can.  If you have submitted an application, don’t 
worry.  We’re processing your application and you will receive status notifications via e-mail 
throughout the process and upon completion. 
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